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14. ±ೇ®ೆಗಳ ಪġ¾ 

15. ಖ�ಾ£ೆ 2 ಮಹತÒ 

16. ಸ²ಾಯ®ಾĥ Ļವರಗಳ� 

17. ಪÎ¯ೆ�ÇೕತÃರ (FAQs) 

 

膆膊 ಖ�ಾ£ೆ 2 (K2 Challan) ಎಂದªೆ ಏನು? 



ಖ�ಾ£ೆ 2 �ಾಲŖ ಕ£ಾ�ಟಕ ಸ�ಾ�ರದ ಅĩಕೃತ ಆŖ ¬ೈŖ ಖ�ಾ£ೆ ವÍವ±ೆÄ©ಾĖ¡ೆ. ಇದರ ಮೂಲಕ £ಾಗĸಕರು 

ಸ�ಾ�ರದ ಎ¬ಾÐ ¤ಾವĦಗಳನುÇ ಆŖ ¬ೈŖ ಮೂಲಕ ¨ಾಡಬಹುದು — �ೆĸ�ೆ, ಶುಲ´, ದಂಡ, īಂಚĥ ¤ಾವĦಗಳ�, 

²ಾಗೂ ¦ೇªೆ ಖ�ಾ£ೆ ವÍವ²ಾರಗಳ�. 

ಇದು ªಾಜÍದ ಎ¬ಾÐ ಹಣ�ಾಸು ವÍವ²ಾರಗಳನುÇ ģĝಟş ĸೕĦಯĹÐ Īವ�Ŀಸಲು ĪĲ�ಸ¬ಾದ ľಸ¾ś ಆĖ¡ೆ. 

 

膆膋 ಖ�ಾ£ೆ 2 ±ೇ®ೆಗಳ� (ತÒĸತ ಪÎ®ೇಶ) 

굽굾굿궀 �ಾಲŖ ರěľ – ©ಾವ�¡ೇ ಸ�ಾ�ĸ ¤ಾವĦ�ಾĖ �ಾಲŖ ರěľ 

껳껱껲 �ಾಲŖ ಹುಡುĔ – �ಾಲŖ ಸಂ�ೆÍ ಅಥ®ಾ Ĩ£ಾಂಕದ ಆ¢ಾರದ ĳೕ¬ೆ ಹುಡುĔ 

괴괵괶괸괷 ¤ಾವĦ ľÄĦ ಪĸļೕĹľ – ¤ಾವĦ ಯಶľÒ©ಾĖ¡ೆ ಎಂಬುದನುÇ ಪĸļೕĹľ 

꒖풾풿꒗轃轄풸풹풺풻轉轊퓀轋풼풽ꗦꗧ꒜꒝ īಂಚĥ ¤ಾವĦ ľÄĦ – īಂಚĥ ¤ಾವĦ ĻವರಗಳನುÇ £ೋģ 

껵껶껴 ಯುġಆŝ ಹುಡುĔ – ¦ಾÍಂŃ ವÍವ²ಾರದ ªೆಫªೆŖÕ ಸಂ�ೆÍ ಮೂಲಕ ಹುಡುĔ 

諮諯諰諱諲諳 £ಾಗĸಕ ಸ²ಾಯ �ೇಂದÎ – ಹĦÃರದ ಖ�ಾ£ೆ ಸ²ಾಯ �ೇಂದÎವನುÇ ಪ�ೆÃ ¨ಾģ 

 

膆膌 ©ಾĸ�ೆ ಖ�ಾ£ೆ 2 �ಾಲŖ ಅಗತÍĻ¡ೆ? 

�ೆಳĖನವರು ಖ�ಾ£ೆ 2 �ಾಲŖ ರಚ£ೆ ಅಗತÍĻರಬಹುದು: 

 ಸ�ಾ�ರದ �ೆĸ�ೆ ಅಥ®ಾ ಶುಲ´ ¤ಾವĦಸುವವರು 

 ļčಣ, ಮದÍ¤ಾನ, £ೋಂದĥ ಮುಂ�ಾದ ಇ¬ಾ�ಾ ಶುಲ´ ¤ಾವĦಸುವವರು 

 ಸ�ಾ�ರĨಂದ Ļĩಸ¬ಾದ ದಂಡ ¤ಾವĦಸುವವರು 

 īಂಚĥ ಮರು¤ಾವĦ ಅಥ®ಾ ²ೆಚು¹ವĸ ¤ಾವĦ ಸĹÐಸುವವರು 

 

膆膍 ಖ�ಾ£ೆ 2 ¬ಾĖŖ ಪÎĔÎĶ 

ಹಂತಗಳ�: 

膆膊 ಅĩಕೃತ Ūೕಟ�ş �ೆ §ೇġ Īೕģ: hƩps://k2.karnataka.gov.in/ 

膆膋 “Login” ಆĶ´¨ಾģ 

膆膌 User ID ಮತುÃ Password ನಮೂĨľ 

膆膍 Captcha �ೋŏ Īೕģ ಮತುÃ Submit ĔÐŃ ¨ಾģ 

골곩곪곫곬 ಸೂಚ£ೆ: ¬ಾĖŖ ಇಲÐ¡ೇ ಸಹ “Guest User” ಆĶ´ĵಂದ ²ೊಸ �ಾಲŖ ರěಸಬಹುದು. 

 



膏膎 ಖ�ಾ£ೆ 2 £ೋಂದĥ (²ೊಸ ಬಳ�ೆ¡ಾರರು) 

²ೊಸ ಬಳ�ೆ¡ಾರರು ಈ ಕÎಮಗಳನುÇ ಅನುಸĸಸಬಹುದು: 

 Ūೕಟ�ş �ೆ §ೇġ Īೕģ 

 “New User RegistraƟon” ಆĶ´¨ಾģ 

 ĪಮÌ ²ೆಸರು, ū¦ೈş, ಇĳೕş, ಆ¢ಾŝ ಸಂ�ೆÍ ನಮೂĨľ 

 ²ೊಸ ಬಳ�ೆ¡ಾರ ²ೆಸರು ಮತುÃ ¤ಾŤ ವŏ� ರěľ 

 OTP ಮೂಲಕ �ಾ�ೆ ದೃĤೕಕĸľ 

 �ಾ�ೆ ಸĔÎಯ®ಾದ ನಂತರ ¬ಾĖŖ ¨ಾģ �ಾಲŖ ರěಸಬಹುದು 

 

膆膐 �ಾಲŖ ರěಸುವ ಹಂತ ಹಂತದ ¨ಾಗ�ದļ� 

Step 1: ಅĩಕೃತ Ūೕಟ�ş �ೆ ²ೋĖ 

Step 2: “Generate Challan” ಆĶ´¨ಾģ 

Step 3: ĻವರಗಳನುÇ ತುಂİ 

 ²ೆಸರು, ū¦ೈş ಸಂ�ೆÍ, ಇĳೕş 

 ಇ¬ಾ�ೆ ಆĶ´¨ಾģ 

 ¤ಾವĦ ಉ¡ೆÅೕಶ (�ೆĸ�ೆ, ಶುಲ´, ದಂಡ) 

 ūತÃ ನಮೂĨľ 

Step 4: ĻವರಗಳನುÇ ಪĸļೕĹľ ಮತುÃ Submit ĔÐŃ ¨ಾģ 

Step 5: ¤ಾವĦ Ļ¢ಾನ ಆĶ´¨ಾģ 

 £ೆō ¦ಾÍಂĔಂŅ 

 UPI/IMPS 

 �ೆİō/�ೆÎģō �ಾŏ� 

 ¦ಾÍಂŃ ನĹÐ ನಗದು/�ೆŃ ¤ಾವĦ 

Step 6: ಯಶľÒ ¤ಾವĦಯ ನಂತರ “Download Receipt” ĔÐŃ ¨ಾģ. 

 



膆膑 ¤ಾವĦ ಆĶ´ಗಳ� 

굝굞굟굠굡굢 ಆŖ ¬ೈŖ ¤ಾವĦ: ತÒĸತ ದೃĤೕಕರಣ�ಾ´Ė ļ¥ಾರಸು ¨ಾಡ¬ಾĖ¡ೆ 

謞謚講謜謝 ಆŘ ¬ೈŖ ¤ಾವĦ: ¦ಾÍಂŃ ನĹÐ ನಗದು ಅಥ®ಾ �ೆŃ ಮೂಲಕ 

 

膆膒 �ಾಲŖ ರļೕĨ �ೌŖ ¬ೋŏ ¨ಾಡುವ Ļ¢ಾನ 

 Ūೕಟ�ş ನĹÐ “Search Challan” ಆĶ´¨ಾģ 

 �ಾಲŖ ಸಂ�ೆÍ ಅಥ®ಾ Ĩ£ಾಂಕ ನಮೂĨľ 

 Search → Download ಅಥ®ಾ Print ĔÐŃ ¨ಾģ 

 

膆膓 ±ಾ¨ಾನÍ ಸಮ±ೆÍಗಳ� ಮತುÃ ಪĸ²ಾರಗಳ� 

ಸಮ±ೆÍ ಪĸ²ಾರ 

±ೈō �ೆªೆಯĨದÅªೆ ¦ೇªೆ ¦ೌÎಸŝ ಪÎಯĦÇľ ಅಥ®ಾ ಇಂಟ£ೆ�ō ಪĸļೕĹľ 

¤ಾವĦ Ļಫಲ®ಾದರೂ ಹಣ ಕģತ®ಾĖ¡ೆ 24 ಗಂ�ೆ �ಾĵĸ, ಸÒಯಂ ĸಫಂŏ ಅಥ®ಾ �ಾಲŖ ಅŗ �ೇō ಆಗುತÃ¡ೆ 

ತಪ�È ಇ¬ಾ�ೆ ಆĶ´¨ಾģದªೆ ²ೊಸ �ಾಲŖ ರěľ 

�ಾಲŖ ľಗĨದÅªೆ “Search Challan” ಆĶ´¨ಾģ ಮತುÃ Ĩ£ಾಂಕ ¯ೆÎೕĥ ನಮೂĨľ 

 

껾껿꼀껽 ģģಒ ¬ಾĖŖ (ಸ�ಾ�ĸ ಅĩ�ಾĸಗĺ�ೆ) 

DDO (Drawing and Disbursing Officer) ¬ಾĖŖ ಮೂಲಕ ಸ�ಾ�ĸ ಅĩ�ಾĸಗಳ� ®ೇತನ, İş, ಮತುÃ 

¤ಾವĦಗಳನುÇ Īವ�Ŀಸಬಹುದು. 

ಹಂತಗಳ�: 

膆膊 Ūೕಟ�ş �ೆªೆĵĸ 

膆膋 “DDO Login” ĔÐŃ ¨ಾģ 

膆膌 ಇ¬ಾ�ೆĵಂದ Īೕģದ ID & Password ನಮೂĨľ 

膆膍 İş ಸĹÐ�ೆ, ಅನುūೕದ£ೆ ಮತುÃ ¤ಾವĦಗಳನುÇ Īವ�Ŀľ 

 

꒖풾풿꒗轃轄풸풹풺풻轉轊퓀轋풼풽ꗦꗧ꒜꒝ īಂಚĥ ¤ಾವĦ ľÄĦ / ಯುġಆŝ ಹುಡು�ಾಟ 



īಂಚĥ ¤ಾವĦ ľÄĦ ಪĸļೕĹಸಲು: 

 Ūೕಟ�ş �ೆªೆĵĸ → “Search Pensioner Payment Status” ಆĶ´¨ಾģ 

 ĪಮÌ SSP/Pensioner ID ನಮೂĨľ 

 �ಾÍ¤ಾ¹ ನಮೂĨľ ಮತುÃ Submit ĔÐŃ ¨ಾģ 

ಯುġಆŝ ಹುಡು�ಾಟ�ಾ´Ė: 

 “Search UTR” ಆĶ´¨ಾģ 

 ĪಮÌ UTR ಸಂ�ೆÍ ಮತುÃ �ಾÍ¤ಾ¹ ನಮೂĨľ 

 Search ĔÐŃ ¨ಾģ → ವÍವ²ಾರ Ļವರಗಳ� ಪÎದļ�ಸ¬ಾಗುತÃ®ೆ 

 

 ಇತರ ±ೇ®ೆಗಳ� 

 īಂಚĥ ¤ಾವĦ ľÄĦ ಹುಡುĔ 

 �ಾಲŖ ¤ಾವĦ ľÄĦ ಪĸļೕĹľ 

 ಯುġಆŝ ಹುಡುĔ 

 ²ೆಚು¹ವĸ īಂಚĥ ¤ಾವĦ �ಾಲŖ ರěľ 

 

芖芗芘芙芚芛 ಖ�ಾ£ೆ 2 Ūೕಟ�ş ನ ¬ಾಭಗಳ� 

膆 ¤ಾರದಶ�ಕ�ೆ – ಪÎĦŴಂದು ವÍವ²ಾರ ģĝಟş ¡ಾಖ¬ಾĦ 

膆 ಅನುಕೂಲ�ೆ – £ಾಗĸಕರು ಕ�ೇĸ�ೆ ²ೋಗ¡ೇ ¤ಾವĦ ¨ಾಡಬಹುದು 

膆 ಸಮಯ ಉĺ�ಾಯ – ¤ಾವĦಗಳ� ತčಣ ದೃĤೕಕĸಸ¬ಾಗುತÃ®ೆ 

膆 ĻĻಧ ¤ಾವĦ Ļ¢ಾನಗಳ� – £ೆō ¦ಾÍಂĔಂŅ, ಯುīಐ, �ಾŏ� 

膆 ĸಯş-�ೈś ಅŗ �ೇō – �ಾಲŖ ¤ಾವĦ©ಾದ ನಂತರ ತčಣ ದೃĤೕಕರಣ 

膆 ¦ಾÍಂŃ ಇಂġ�ೆÎೕಶŖ – ¤ಾÎĩಕೃತ ¦ಾÍಂŃ ಗ­�ೆಂĨ�ೆ ಸಂಪಕ� 

 

諀誾調 ಖ�ಾ£ೆ 2 Ūೕಟ�ş ನĹÐ ಲಭÍĻರುವ ±ೇ®ೆಗಳ� 

 �ಾಲŖ ರಚ£ೆ 

 �ಾಲŖ ಹುಡು�ಾಟ 



 ¤ಾವĦ ಪĸļೕಲ£ೆ 

 īಂಚĥ ¤ಾವĦ ľÄĦ 

 ಯುġಆŝ ಹುಡು�ಾಟ 

 ²ೆಚು¹ವĸ īಂಚĥ ¤ಾವĦ �ಾಲŖ 

 ģģಒ ¬ಾĖŖ 

 ರļೕĨ �ೌŖ ¬ೋŏ 

 

궧궨궩 ಖ�ಾ£ೆ 2 ಮಹತÒ 

ಖ�ಾ£ೆ 2 ªಾಜÍದ ಹಣ�ಾಸು ವÍವ±ೆÄಯನುÇ ಆಧುĪೕಕĸಸುವ ಪÎಮುಖ ಹಂತ®ಾĖ¡ೆ: 

 ಸ�ಾ�ರದ ಆ¡ಾಯ ಸಂಗÎಹ�ೆಯನುÇ £ೇರ®ಾĖ �ಾÎñŃ ¨ಾಡಬಹುದು 

 ಪÎĦŴಂದು ವÍವ²ಾರ ¡ಾಖ¬ಾĦ ²ೊಂĨರುವ�ದĸಂದ ¤ಾರದಶ�ಕ�ೆ 

 £ಾಗĸಕĸ�ೆ ಮಧÍವĦ�ಗಳ ಅಗತÍĻಲÐ¡ೆ ಸುಲಭ ¤ಾವĦ 

 īಂಚĥ ಮತುÃ ಹಣ ಮರು¤ಾವĦಯĹÐ ¡ೋಷ ಕģĳ 

 ģĝಟş ಇಂģ©ಾ ಅı©ಾನ�ೆ´ ¦ೆಂಬಲ ĪೕಡುತÃ¡ೆ 

 

긒긓 ಖ�ಾ£ೆ 2 ಸ²ಾಯ®ಾĥ (Support) 

긼긽긾긿김깂깁 Email: k2.helpdesk@karnataka.gov.in 
긒긓 Phone: 080-22288801 / 02 / 03 / 04 / 05 

 

 ಪÎ¯ೆ�ÇೕತÃರ (FAQs) 

Q1: ಖ�ಾ£ೆ 2 �ಾಲŖ ©ಾವ ಉ¡ೆÅೕಶ�ಾ´Ė ಬಳಸ¬ಾಗುತÃ¡ೆ? 

膆 ಸ�ಾ�ರದ ಶುಲ´, �ೆĸ�ೆ, ದಂಡ ಇ�ಾÍĨ ¤ಾವĦಗĺ�ೆ. 

Q2: ¬ಾĖŖ ಇಲÐ¡ೇ �ಾಲŖ ರěಸಬಹು¡ೆ? 

膆 ²ೌದು, Guest Challan GeneraƟon ಆĶ´ĵಂದ ¨ಾಡಬಹುದು. 

Q3: �ಾಲŖ ಎಷು¾ Ĩನ ¨ಾನÍ? 

膆 ±ಾ¨ಾನÍ®ಾĖ 24–48 ಗಂ�ೆ (�ೆಲ ಇ¬ಾ�ೆಗಳ� 90 Ĩನವªೆ�ೆ). 



Q4: ¤ಾವĦ Ļಫಲ®ಾದªೆ? 

膆 ಹಣ ಕģತ®ಾದªೆ 5–7 ĨನಗಳĹÐ ಸÒಯಂ ĸಫಂŏ ಆಗುತÃ¡ೆ. 

Q5: �ಾಲŖ ľÄĦ ಪĸļೕĹಸಲು ²ೇ�ೆ? 

膆 Search Challan → �ಾಲŖ ಸಂ�ೆÍ ನಮೂĨľ → ľÄĦ £ೋģ. 

Q6: �ಾಲŖ ರದುÅ ¨ಾಡಬಹು¡ೆ? 

膆 ಇಲÐ, ತ¤ಾÈದªೆ ²ೊಸ �ಾಲŖ ರěಸ¦ೇಕು. 

Q7: ģģಒ ¬ಾĖŖ ಎಂದªೆ ಏನು? 

膆 ಸ�ಾ�ĸ ಇ¬ಾ�ೆಯ ಹಣ�ಾಸು ವÍವ²ಾರ Īವ�ಹ�ೆ�ೆ ¬ಾĖŖ. 

Q8: ģģಒ ¬ಾĖŖ ©ಾರು ಬಳಸಬಹುದು? 

膆 �ೇವಲ ಸ�ಾ�ĸ ಅĩ�ಾĸಗಳ�. 

Q9: �ಾಲŖ ಮರುರಚ£ೆ ±ಾಧÍĻ¡ೆĶ? 

膆 ²ೌದು, “Search Challan” Ļ§ಾಗĨಂದ ಮರು�ೌŖ ¬ೋŏ ¨ಾಡಬಹುದು. 

Q10: ಯುġಆŝ ಎಂದªೆ ಏನು? 

膆 Unique TransacƟon Reference – ¦ಾÍಂŃ ವÍವ²ಾರದ Ļ¯ೇಷ ಸಂ�ೆÍ. 

Q11: ©ಾವ ¦ಾÍಂŃ ಗಳ� ¤ಾವĦಯನುÇ ¦ೆಂಬĹಸುತÃ®ೆ? 

膆 SBI, Canara Bank, Union Bank ಮತುÃ ಇತರ ಖ�ಾ£ೆ ¨ಾನÍ ¦ಾÍಂŃ ಗಳ�. 

Q12: ಎŖ ಆŝ ಐಗಳ� ¤ಾವĦಸಬಹು¡ೆ? 

膆 ²ೌದು, ಆದªೆ �ೆಲŬĳÌ Ūೕಟ�ş ²ೊರ¡ೇಶĨಂದ �ಾಯ�Īವ�Ŀಸುವ�ĨಲÐ. 

 

 

 

K2 Challan (Khajane 2) – Easy Step-by-Step Guide for Karnataka 
Users [2025] 

K2 Challan, also known as Khajane 2 Challan, is Karnataka’s official online treasury system. Through 
the K2 portal, ciƟzens can generate challans, check payment status, download receipts, and make 
government payments easily. 

It was created to manage all state government financial transacƟons online — including revenue 
collecƟon, challan generaƟon, pension payments, and other treasury funcƟons. 

If you need to pay a government fee, tax, fine, or any other departmental charge in Karnataka, you 
can generate a challan on Khajane 2 and make your payment online. 



 

Khajane 2 Services (Quick Access) 

굽굾굿궀 Generate Challan 
껳껱껲 Search Challan 
괴괵괶괸괷 Verify Payment Status 
꒖풾풿꒗轃轄풸풹풺풻轉轊퓀轋풼풽ꗦꗧ꒜꒝ Pension Payment Status 
껵껶껴 Search UTR 
諮諯諰諱諲諳 CiƟzen FacilitaƟon Center 

 

Who Needs K2 Challan (Khajane 2)? 

You may need K2 Challan (Khajane 2) generaƟon if you are: 

 Paying government taxes or fees (except GST & Income Tax) 

 Submiƫng departmental fees (EducaƟon, Excise, RegistraƟon, etc.) 

 Paying penalƟes or fines issued by a government department 

 DeposiƟng pension excess payments or refunds 

 

膆 K2 Challan (Khajane 2) Login Process 

Follow these steps to log in Khajane 2 Challan: 

1. Visit the official portal: hƩps://k2.karnataka.gov.in/ 

2. Click on “Login” buƩon (top-right corner) 

3. Enter your User ID & Password 

4. Enter the Captcha and click Submit 

膆 Tip: If you are not registered, you can sƟll generate a challan using “New Challan (Guest User)”. 

 

膆 K2 Challan (Khajane 2) RegistraƟon (New Users) 

Steps to Register: 

1. Visit hƩps://k2.karnataka.gov.in 

2. Click New User RegistraƟon 

3. Fill: 

o Name 

o Mobile number 

o Email ID 



o Aadhaar Number 

4. Create Username & Password 

5. Verify via OTP 

6. Account gets acƟvated 

膆 You can also generate challan without registraƟon using Guest User. 

 

膆 Step-by-Step Guide to Generate K2 Challan (Khajane 2) Online 

Step 1 – Visit Khajane 2 Portal 
Go to k2.karnataka.gov.in. 

Step 2 – Select ‘Generate Challan’ 
Click on “Generate Challan” on homepage. 

Step 3 – Fill Challan Details 

 RemiƩer Name, Mobile, Email 

 Department Name 

 Payment Purpose (tax, fees, penalty, etc.) 

 Amount 

Step 4 – Verify & Submit 
A Challan Reference Number will be generated. 

Step 5 – Make Payment 
膆 Net Banking 
膆 UPI/IMPS 
膆 Debit/Credit Card 
膆 Offline Bank Payment (print challan & deposit cash/cheque) 

Step 6 – Download Challan/Receipt 
AŌer successful payment → Download Receipt. 

 

膆 Payment OpƟons in K2 Challan (Khajane 2) 

 Online Payment: Instant confirmaƟon 

 Offline Payment: Print challan → Visit bank → Deposit amount 

 

膆 How to Download K2 Challan (Khajane 2) Receipt 

If you forgot to download: 

1. Go to Khajane 2 portal → Search Challan 



2. Enter Challan Reference Number or Date Range 

3. Click Search → Download / Print 

 

膆 Common Issues & Fixes 

Problem SoluƟon 

Website not opening Try Incognito mode or different browser 

Payment failed but money deducted Wait 24 hours — refund or update 

Wrong department selected Generate a new challan 

Cannot find challan Use reference number or date range 

 

膆 K2 Challan (Khajane 2) DDO Login (For Government Officers) 

DDOs use Khajane 2 for: 

 Bill submission 

 AuthorizaƟon 

 Payroll 

 Department payments 

Steps: 

1. Visit portal 

2. Click DDO Login 

3. Enter credenƟals 

4. Access services 

 

膆 Khajane 2 Pension Payment Status / UTR Search 

To Check Pension Status: 

1. Go to Pension Payment Status 

2. Enter Pensioner/SSP ID 

3. Enter Captcha → Submit 

To Search UTR: 

1. Select UTR Search 

2. Enter UTR Number 



3. View transacƟon details 

 

膆 Other Services on Khajane 2 Portal 

 Generate Challan 

 Search Challan 

 Verify Challan Payment 

 Pension Payment Status 

 UTR Search 

 Excess Pension Payment Challan 

 Receipt Download 

 DDO Login for officials 

 

膆 Benefits of Using Khajane 2 Portal - K2 

 Transparency in government payments 

 No need to visit offices 

 Fast processing 

 MulƟple payment modes 

 Real-Ɵme updates 

 Linked with banks 

 Digital receipts → eco-friendly 

 

膆 Services Available on Khajane 2 

 Challan generaƟon (fees, taxes, penalƟes) 

 Search Challan by reference or bank number 

 Verify Payment 

 Pensioner Payment Status 

 UTR Search 

 Excess Pension Payment Challan 

 DDO services 

 Receipt download 

 



膆 Importance of Khajane 2 for Karnataka 

Khajane 2 makes state treasury: 

 Transparent 

 Faster 

 Digital 

 Less dependent on paperwork 

 Audit-ready 

 CiƟzen-friendly 

 

膆 Khajane 2 (K2) Helpline (Support) 

긼긽긾긿김깂깁 Email: k2.helpdesk@karnataka.gov.in 
긒긓 Phone: 080-22288801 / 802 / 803 / 804 / 805 

 

膆 膆 ALL 13 FREQUENTLY ASKED QUESTIONS (FULL) 

Q1: What is K2 Challan (Khajane 2) used for? 
It is used for making online payments to Karnataka government departments — fees, taxes, 
penalƟes, refunds, etc. 

Q2: Can I generate a K2 Challan without logging in? 
Yes. Use Guest Challan GeneraƟon on the portal. 

Q3: How long is a K2 Challan valid? 
Usually 24–48 hours, but some departments allow up to 90 days. 

Q4: What if payment fails but amount is deducted? 
It is automaƟcally refunded within 5–7 working days or updated as paid. 

Q5: How to check K2 Challan status? 
Go to Search Challan → enter reference number → status shows Paid/Pending. 

Q6: Can I cancel a K2 Challan? 
No. Once generated, it cannot be cancelled. You must create a new one. 

Q7: What is Khajane 2 DDO login? 
A login for Drawing & Disbursing Officers to manage government financial transacƟons. 

Q8: Who can use Khajane 2 DDO login? 
Only government officers authorized by their department. 

Q9: How many days is a K2 Challan valid? 
Usually up to 90 days, depending on the department. 

Q10: Can I regenerate a lost challan? 
Yes. Use Search Challan with Reference or Bank Number. 



Q11: What is UTR in Khajane 2? 
UTR = Unique TransacƟon Reference, used to track bank transacƟons. 

Q12: Which banks support K2 Challan payments? 
SBI, Canara Bank, Union Bank, and other treasury-approved banks. 

Q13: Can NRIs use K2 Challan? 
Yes, but some internaƟonal payment gateways may not work; use VPN or ask someone in India to 
pay. 

 


