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K2 Challan (Khajane 2) — Easy Step-by-Step Guide for Karnataka
Users [2025]

K2 Challan, also known as Khajane 2 Challan, is Karnataka’s official online treasury system. Through
the K2 portal, citizens can generate challans, check payment status, download receipts, and make
government payments easily.

It was created to manage all state government financial transactions online — including revenue
collection, challan generation, pension payments, and other treasury functions.

If you need to pay a government fee, tax, fine, or any other departmental charge in Karnataka, you
can generate a challan on Khajane 2 and make your payment online.



Khajane 2 Services (Quick Access)

Generate Challan
@, Search Challan
= Verify Payment Status
+! Pension Payment Status
I Search UTR
Citizen Facilitation Center

Who Needs K2 Challan (Khajane 2)?

You may need K2 Challan (Khajane 2) generation if you are:
e Paying government taxes or fees (except GST & Income Tax)
e Submitting departmental fees (Education, Excise, Registration, etc.)
e Paying penalties or fines issued by a government department

e Depositing pension excess payments or refunds

K2 Challan (Khajane 2) Login Process
Follow these steps to log in Khajane 2 Challan:

1. Visit the official portal: https://k2.karnataka.gov.in/

2. Click on “Login” button (top-right corner)
3. Enter your User ID & Password

4. Enter the Captcha and click Submit

Tip: If you are not registered, you can still generate a challan using “New Challan (Guest User)”.

K2 Challan (Khajane 2) Registration (New Users)
Steps to Register:

1. Visit https://k2.karnataka.gov.in

2. Click New User Registration
3. Fill:

o Name

o Mobile number

o EmailID



o Aadhaar Number
4. Create Username & Password
5. Verify via OTP
6. Account gets activated

You can also generate challan without registration using Guest User.

Step-by-Step Guide to Generate K2 Challan (Khajane 2) Online

Step 1 - Visit Khajane 2 Portal
Go to k2.karnataka.gov.in.

Step 2 — Select ‘Generate Challan’
Click on “Generate Challan” on homepage.

Step 3 - Fill Challan Details
e Remitter Name, Mobile, Email
e Department Name
e Payment Purpose (tax, fees, penalty, etc.)
e Amount

Step 4 — Verify & Submit
A Challan Reference Number will be generated.

Step 5 — Make Payment

Net Banking

UPI/IMPS

Debit/Credit Card

Offline Bank Payment (print challan & deposit cash/cheque)

Step 6 — Download Challan/Receipt
After successful payment - Download Receipt.

Payment Options in K2 Challan (Khajane 2)
e Online Payment: Instant confirmation

e Offline Payment: Print challan - Visit bank - Deposit amount

How to Download K2 Challan (Khajane 2) Receipt
If you forgot to download:

1. Go toKhajane 2 portal - Search Challan



2. Enter Challan Reference Number or Date Range

3. Click Search > Download / Print

Common Issues & Fixes

Problem Solution

Website not opening Try Incognito mode or different browser
Payment failed but money deducted Wait 24 hours — refund or update
Wrong department selected Generate a new challan

Cannot find challan Use reference number or date range

K2 Challan (Khajane 2) DDO Login (For Government Officers)
DDOs use Khajane 2 for:

Bill submission

e Authorization
e Payroll

e Department payments

1. Visit portal
2. Click DDO Login
3. Enter credentials

4. Access services

Khajane 2 Pension Payment Status / UTR Search
To Check Pension Status:

1. Go to Pension Payment Status

2. Enter Pensioner/SSP ID

3. Enter Captcha = Submit
To Search UTR:

1. Select UTR Search

2. Enter UTR Number



3. View transaction details

Other Services on Khajane 2 Portal
e Generate Challan
e Search Challan
e Verify Challan Payment
e Pension Payment Status
e UTR Search
e Excess Pension Payment Challan
e Receipt Download

e DDO Login for officials

Benefits of Using Khajane 2 Portal - K2
e Transparency in government payments
e No need to visit offices
e Fast processing
e Multiple payment modes
e Real-time updates
e Linked with banks

o Digital receipts = eco-friendly

Services Available on Khajane 2
e Challan generation (fees, taxes, penalties)
e Search Challan by reference or bank number
e Verify Payment
e Pensioner Payment Status
e UTR Search
e Excess Pension Payment Challan
e DDO services

e Receipt download



Importance of Khajane 2 for Karnataka
Khajane 2 makes state treasury:

e Transparent

e Faster

e Digital

e Less dependent on paperwork

e Audit-ready

e Citizen-friendly

Khajane 2 (K2) Helpline (Support)

@1 Email: k2.helpdesk@karnataka.gov.in
. Phone: 080-22288801 / 802 / 803 / 804 / 805

ALL 13 FREQUENTLY ASKED QUESTIONS (FULL)

Q1: What is K2 Challan (Khajane 2) used for?
It is used for making online payments to Karnataka government departments — fees, taxes,
penalties, refunds, etc.

Q2: Can | generate a K2 Challan without logging in?
Yes. Use Guest Challan Generation on the portal.

Q3: How long is a K2 Challan valid?
Usually 24-48 hours, but some departments allow up to 90 days.

Q4: What if payment fails but amount is deducted?
It is automatically refunded within 5-7 working days or updated as paid.

Q5: How to check K2 Challan status?
Go to Search Challan - enter reference number - status shows Paid/Pending.

Q6: Can | cancel a K2 Challan?
No. Once generated, it cannot be cancelled. You must create a new one.

Q7: What is Khajane 2 DDO login?
A login for Drawing & Disbursing Officers to manage government financial transactions.

Q8: Who can use Khajane 2 DDO login?
Only government officers authorized by their department.

Q9: How many days is a K2 Challan valid?
Usually up to 90 days, depending on the department.

Q10: Can | regenerate a lost challan?
Yes. Use Search Challan with Reference or Bank Number.



Q11: What is UTR in Khajane 2?
UTR = Unique Transaction Reference, used to track bank transactions.

Q12: Which banks support K2 Challan payments?
SBI, Canara Bank, Union Bank, and other treasury-approved banks.

Q13: Can NRIs use K2 Challan?
Yes, but some international payment gateways may not work; use VPN or ask someone in India to

pay.



